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PEMMAMEHT
ycnyru «lMpegocraBneHue MHGopMaLmm o peanusaumm NPOrpaMmm AOLWKONLHOrO, Ha4YanbHOro
obLero, 0CHOBHOro o6LLero, cpegHero (NosHoOro) obwero o6pazoBaHKs, a Takke AONONHUTENbHbIX
obweobpasoBatenbHbix nporpamm MBOY «'mmHazmna Ned1»,
OKa3blBaeMOW
MyHULMNanbHbIM Br0LKeTHBIM 06LLe0bpa3oBaTenbHbIM yupexaeHnem «mmHasma Ned1»

l. O6wme nonoxeHus

1.1. MpeaMmeT perynmpoBaHus pernameHTa.
HacToswwmit pernameHT yctaHaBnueaeT NopsLok NpegocTasnenus yenyr «Mpegoctasneqmne
WHopMaLmMmM 0 peanuaaLm B 06pasoBaTenibHbIX MyHULMNANbHBIX YYPEXAEHUSX NPOrpamMm AOLLKOMBHOTO,
HayanbHoro obuero, 0CHOBHOro 06LLero, cpeaHero (NonHoro) obuiero obpa3oBaHus, a Takke
[ononHMTENbHbIX 0BLeobpa3oBaTenbHbIX NporpamMm” Ha Tepputopum ropogda Kemeposo (ganee -
PernameHT) n cTaHaapT €€ NpeaocTaBneHus.
1.2. Ycnyra «[pegocrtaBneHune nHgopmaummn o peanusaumm B 06pasoBaTeribHbIX MyHALMNANbHbIX
YUPEXAEHMSAX NPOrpamMM LOLUKOMBHOTO, Ha4anbHOro 0bLLero, OCHOBHOMO 06LLEro, cCpeaHero (NosHoro)
obLero obpa3oBaHKs, a TaKkke AONOMHUTENbHbIX 06Le0bpa3oBaTenbHbIX NporpaMM” NPeaoCcTaBnseTCs
MyHULMNanbHbIM BlogxeTHbIM 061Leobpa3oBaTenbHbIM yupexaeHnem «MumHasns Nod 1y,
1.3. HacToswuit pernameHT onpeaensieT Cpoku 1 NocnefoBaTeNlbHOCTb AENCTBUN PYKOBOAUTENS
(YNOMHOMOYEHHOTO NNLA) yYpexaeHus, NopsAoK, (hOpMbl KOHTPONS NPeJOCTaBNEHUS YCIyrW, NOPSAOK U
(hopMbl 0BXanoBaHus peLleHnin u aencTeui (6e30encTBuns) pykoBoauTens (YnorHOMOYEHHOro nuua)
yupexaeHns.
1.4. Monyyatensamu ycnyru (ganee - sassutenn) SBna0Tcs rpaxaaHe Poccuiickon ®epepaunn, nuua 6e3
rpaxaaHCcTBa W MHOCTPaHHbIE rpaxaaHe Ha paBHbIX OCHOBAHWSX, ECAIM MHOE HE NPEeAYCMOTPEHO 3aKOHOM
U MeXZyHapoAHbLIM JoroBopoM Poccuiickon degepaumu.
1.5. TpeboBaHus k nopsaky MHOPMUMPOBaHUS O NPEAOCTaBEHUM YCIYri, B TOM YKCTE:
1.5.1. CBefeHns 0 MecTe HaxoxaeHUs 0Bpa3oBaTesilbHOro YUpeXaeHus:
HavmeHoBaHve yupexaeHus: MyHuumnanbHoe 6romxeTHoe obLieobpasoBaTenbHOE yupexaeHue
«FmmHa3zms Ned1y.
HOpuanyeckuit agpec: Poccuiickas Peaepaums, 650066, ropoa Kemeposo, npocnekT JleHuHa, 62 «b».
daktnyeckuin agpec: Poccuiickas ®epepaums, 650066, ropoa KemepoBo, npocnekt JleHuHa, 62 «b».
Anpec odwmumanbHOro caiTa yypexaerus: gimnasium41.webnode.ru
Anpec aneKTPOHHOM NoYThbl yupexaeHus: gimndl@mail.ru
dakc: (8-384-2) 52-24-92
KoHTakTHble TenedoHb!: (8-384-2) 52-24-92
Pexum paboTbl: 8.30 — 16.00
Yachbl nprema pykoBoaMTENS: €XXeAHEBHO B TeYeHue Bcero paboyero BpemeHu; cyo6ota 10.00-13.00
1.5.2. MNopsgok nonyyeHns MHopmaLmm no BONpocam NpeLocTaBneHns yenyriu:

—  KOHCYNbTUPOBaHWe NO NpeSoCTaBNEHNO Yy NPOBOAUTCS OTBETCTBEHHbIMU PaboTH1KaMK

yupexaeHns no TenedoHy, npu NMYHOM obpalLeHnn 3asBuTens.




1.5.3. MNopsaok, Ghopma n MECTO pa3MeLLEHMS BblLLeykazaHHON MHopMaLmn B 06pa3oBaTenbHOM
yYpeXLeHNM:

—  Ha ohuumMansHoM canTe yupexaeHns gimnasium41.webnode.ru,

—  Ha WH¢opmaLmMoHHoM nopTane http://www.kuz-obr.ru/,

Il. CtanaapT npepocTaBneHns ycnyru

2.1. HanmeHoBsaHue ycnyru: «MpepoctaBnenne nHcpopmaumm o peanmsauum B 06pasoBaTenbHbIX
MYHULMNANbHbIX YYpexaeHUAX NporpaMm AOWKONILHOr0, HaYanbHOro obLero, OCHOBHOro obLuero,
cpenHero (nonHoro) obwero o6pa3oBaHusA, a TaKke JONONHUTENbHbIX 00LWe06pa3oBaTeNbHbIX
nporpamm” (ganee — Ycnyra).

2.2. Ycnyra npefocTaBngeTcs YupexaeHuem.

2.3. PesynbTaTom npegocTaBneHuns yenyrm SBnseTcs:

— MpenocTaBreHne 3asBUTENo MHGopMaLMM 0 peanusanm B 06pasoBaTenbHbIX MyHULMNAMNbHbIX
y4pexaeHNsIX NporpaMm AOLIKOSbHOr0, Ha4anbHoro 06LLero, 0CHOBHOMO 06LLEero, CpeaHero
(nonHoro) o6Lero 0bpa3oBaHus, a Takke LONONHUTENbBHBLIX 06LLe00pa3oBaTeNbHbIX NPOrpaMM Ha
OCHOBaHUK 0bpaLLeHnit 3asBuUTENEN — N0 TenedioHy, Npu IMYHOM NPUEME, B MMCbMEHHOM GhopMme,
a Takxke No 3NEKTPOHHOMN MOYTE UK Ha CailTe YUpexaeHns, Ha MHGopMaLMOHHOM nopTare
http://www.kuz-obr.ru/;

— 0TKa3 B NpeJocTaBneHnn ohuLmansHON MHGopMaLmy.

2.4. Cpoku npesocTaBneHus ycrnyru.

MpegocTaBnexne ycnyru B YUpexaeHun oCyLLeCTBNSETCA exXeaHEBHO B Te4eHue Bcero paboyero
BpemeHu (n.1.5.1. HacToALLero pernameHTa), 3a UCKIKYEHNEM BbIXOAHbIX M MPa3AHUYHBIX AHEN.

2.5. MNpepocTaBneHue ycnyry 0CyLecTBNSETCS B COOTBETCTBUM CO CMeAYHoLMMIA HOPMaTUBHO-NPaBOBLIMM
akTamu:

—  KoHctutyums Poceuinckon ®epepaumm;

— 3akoH Poccuitckon ®epepaum ot 24.07.1998 Ne 124-03 «OB 0CHOBHbIX rapaHTUsIX npas
pebéxka B Poccuinckon Gepepaumuny;

— ®epepanbHblil 3akoH 0T 29.12.2012 Ne 273-®3 «06 obpasosaHum B Poccuiickon degepavyum»

— 3akoH Poccuitckoit ®egepaumm ot 2 mas 2006 roga Ne 59-03 «O nopsigke paccMOTPEHUS
obpaLueHnun rpaxaaH Poccuinckon Gepepauum;

—  ®epgepanbHblin 3akoH PO ot 27.07.2010 Ne 210-03 «O6 opraHusauum npeaocTaBneHus
rOCY4apCTBEHHbIX M MYHULMNANbHBIX YCNyry;

— ®epepanbHbiit 3akoH 0T 27.06.2006 Ne152 — ®3 «O nepcoHanbHbIX AaHHbIXY;

— Pacnopsixenve lNpasutensctea Poccuinickon Gegepaumm ot 25 anpens 2011 Ne 729-p
«[MepeyeHb ycnyr, OkasblBaeMbIX FOCYAAPCTBEHHBIMU U MYHULMNANBbHBIMU YYPEXOAEHUSAMM Y
OPYrMU OpraHu3aLusiMm1, B KOTOPbIX Pa3MeLLaloTCs rocyAapCTBEHHOe 3afaHue (3akas) unu
MyHULMNanbHOE 3aaaHue (3akas), NOANexXallux BKIOYEHNIO B PEECTPbI FOCYAAPCTBEHHbIX UMK
MyHULMNANbHBIX YCAYT M NPEACTABNSEMbIX B 3NIEKTPOHHON (hOpMe;

— Tlopsinok opraHu3aun 1 ocyLLecTBneHns 06pa3oBaTenbHON AESTENbHOCTN MO OCHOBHBLIM
obLeobpaszoBaTenbHbIM NporpaMmamM — obpasoBaTesibHbIM NporpamMmam HavansHoro obLuero,
OCHOBHOTO 06LLero 1 cpegHero obLiero obpasoBaHus, yTBEPXAEHHbIN NpukazoM MuHo6pHayku
P® ot 30.08.2013r. Ne1015;

2.6. [Ins npeocTaBneHns yCnyru 3aseuTeNb HanpaBnsieT (MPeacTaBnseT) creayowme 4oKyMeHTbI:
— MWUCbMEHHbIN 3aNpoc 3asiBUTENS, B TOM YXCIE 3anpoc B hOpMe 3MEKTPOHHOTO AOKYMEHTa. 3anpoc
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B (hOpMe 3MEKTPOHHOTO AOKYMEHTa MOXeET OblITb HanpaBneH no SNeKTPOHHON NoYTe UNK Ha
ouumanbHbIv CauT YYpexaeHns;

— B Cny4vae HeobxoaumocTL (eCnn 3T0 HeObX04MMO 3asBUTENHO A1 NOMYYEeHUs YCRYT) AOKYMEHTbI
W MaTepuansl, NOATBEPXAAKOLME AOBOALI 3asBUTENS NMOO NX KONWW, 3aBEPEHHBIE B
YCTaHOBIIEHHOM MOPSAKE.

[pu NpeLoCTaBNEHNN YCIYTU B YCTHOM (hOpMe 1 NOCPEACTBOM 06paLLeHns K MHOPMALMOHHBIM
cucTeMam, Yepes MHHOPMAaLMOHHBIIA KMOCK (MPY Hanu4nn TakoBOro) AOKYMEHTbI He TpebytoTcs.
2.7. MNepeyeHb OCHOBaHW ANns 0TKa3a B Npueme AOKYMEHTOB, HEOOX0ANMbIX ANs NPeaoCTaBNEHNS
ycnyru.
2.7.1. B 3anpoce He yka3aH NOYTOBbIN afpec, aapec NEKTPOHHOM NOYTLI UMM HOMep hakca Ans
HanpaBfeHnst 0TBETA Ha 3anpoc N1bo Homep TenedoHa, No KOTOPOMY MOXHO CBA3ATLCS C HANPaBMBLLMM
3anpoc 3asBuTENeM.
2.7.2. TeKCT NMCbMEHHOTO 3anpoca He NOAAAeTCs NPOYTEHNHO, B TOM Yucne (paMuing 1 NOYTOBLIN agpec
3asaBuTens.
2.8. OcHOBaHMAMM NS 0Tkasa NpefoCTaBNeHUs YCyrn SBASOTCS:

—  €Chnu 3anpalumBaemas MHopMaLms KacaeTcs TPeTbUX nuL 6e3 NpefocTaBneHns oduLnanbHbIX
[OKYMEHTOB, YCTaHABNMBAKOLMX NMPaBO NPeACTaBNATb UX UHTEPECH!;

— B obpaLleHnn coaepxaTcs HeLeH3ypHble Nbo 0CKopOUTENbHbIE BbIPAXEHUS, YTPO3bl XKU3HMK,
300pPOBbLIO 1 MMYLLECTBY PabOTHNKOB 00LLE06Pa30BaTENBHOMO YUPEXAEHNS, @ TAKKE YNIEHOB WX
ceMbeil (Takoe 3asiBneHne octaetcs 6e3 0TBeTa Mo CyLUECTBY NOCTABMEHHBIX B HEM BOMPOCOB,
NpwW 3TOM 3asiBUTENNI0 COOBLLAETCS 0 HeAONYCTUMOCTM 3N10YNOTPE6NEHNs NPaBoM);

— B NUCbMEHHOM 0OpalLeHNN 3asBUTeNS COLEPXKUTCS BOMPOC, Ha KOTOPbLIA eMY MHOTOKPaTHO
[aBarnucb MCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnsieMbIMu 0bpaLleHusmu, 1
npw 9TOM B 0bpaLLeHny He NPUBOAATCS HOBble AOBOAbI MK 0BCTOATENLCTBA;

— OTBET MO CyLLECTBY NOCTABMNEHHOMO B 0bpaLLeHN BONpoca He MOXET BbITb npeacTaBneH 6e3
pasrnalleHns CBeeHU, COCTaBNSAIOLWMX rOCYAapCTBEHHYIO UMW UHYI0 OXPaHSeMyio
(hefeparnbHbIM 3aKOHOM TaliHy (3asBUTEN0 COOBLLAETCA O HEBO3MOXHOCTU JaTb OTBET B CBA3M C
HeaonyCTUMOCTbIO pasrnalleHns ykasaHHbIX CBEAEHUN);

— B XOfi€ IMYHOrO Npuema rpaxgaHnHy MOXeT ObITb 0TKa3aHO B AanbHENLLEM PaCCMOTPEHNM
obpaLueHns, ecnu emy paHee 6bin AaH OTBET NO CYLLECTBY NOCTABMEHHbBIX BOMPOCOB.

2.9. B COOTBETCTBUM C AEICTBYIOLLMM 3aKOHOAATENBLCTBOM YCnyra npeaocTtasnseTcs becnnarHo.

2.10. MakcumanbHbI CPOK OXMAAHWS B 0Yepeay Npu nogaye 3anpoca npu npegocTaBieHun yCnyru:
2.10.1. Peructpauys nucbMeHHOro obpalleHunsi npu nogaye ero 3asBUTENEM B YUpEXOEHME
OCYLLECTBNSAETCS B NPUCYTCTBUN 3aSBUTENS.

2.10.2. MakcmanbHbI CPOK OXMAaHWA B 0vepeay Npu nepeaaye obpalueHus nytem obpalleHns K
PYKOBOAMTENIO YUpEXAEHNS (YNOTHOMOYEHHOMY NLY) 4O MOMeHTa npuema obpalleHns AOMKEH
COCTaBNsAThL He 6onee 15 MUHYT.

2.11. Cpok 1 nopsiaoK perncTpauun 3anpoca 3asBuTenst 0 NpeaocTaBeHnm yenyru:

2.11.1. Peructpauus 3anpoca 3asBuTens 0 NpeaoCTaBleHnit YCnyru OCyLLECTBNSETCH OTBETCTBEHHbIM
pabOTHUKOM YupexaeHus.

2.12. YcTaHaBNMBaKTCA cneayowme TpeboBaHNs kK NOMELLEHUAM YYPEXOEHNS], y4aCcTBYHOLLEro B
npefocTaBneHnn yenyru:

2.12.1. MNomelLLeHure ans npuema 3assutenei 0603HavaeTcs Tabanykon ¢ ykasaHuem Homepa kabuHerta,
hamunuia, UMeH, OTYECTB, HAMMEHOBAHMWI JOIMKHOCTEN OTBETCTBEHHBIX PAabOTHUKOB, Y4aCTBYIOLMX B
OKasaHuM ycnyru, pexuma paboTbl.



2.12.2. [Ins oxmaaHna npuéma 3asBuTensm 0TBOAATCS MeCTa, OCHALLEHHbIE CTYNbSMM.
2.12.3. B MecTa ans oxuaaHus npuema gonmkeH beitb obecnedeH cBo60AHbIN OCTYN 3asBUTENEN B Yachl
paboThbl YUpexaeHus.
2.12.4. Paboyee MeCTO OTBETCTBEHHbIX PabOTHUKOB, Y4aCTBYHOLLMX B MPEAOCTABIEHUN YCNYTK,
obopyayeTcs TenedoHoM, hakcoM, KONMpoBasbHLIM annapaToM, KOMMLIOTEPOM W APYTOi OPITEXHUKON,
NO3BONSIOLLEN CBOEBPEMEHHO 1 B MOMHOM 06bEME OpraH130BaTh NPeLoCTaBEHNE YCNyTu.
2.13. lNokasaTensamu JOCTYNHOCTW M Ka4yecTBa YCryru SBnstoTCS:
—  CBOEBPEMEHHOCTb MpeoCTaBIeHNs YCryrn B COOTBETCTBUN CO CTAHAAPTOM €€ NpeoCTaBNeHus;
—  MOJIHOTA, aKTyanbHOCTb U JOCTOBEPHOCTb MHAPOPMALIK O NOPSAKE NPeLOCTaBeHNs YCryru, B
TOM YUCIIE B SNEKTPOHHOMN (hOPME;
—  pons 060CHOBaHHbIX %anob K 06Lyemy konmyecTBy 06CyKEHHbIX rpaxaaH no AaHHOMY BUAY
ycnyriu.
2.14. KoHcynbTaumm no Bonpocam npefocTaBeHuns Yenyry npoBoasaTCs pyKoBOAUTENAM
(YNONMTHOMOYEHHBIM FILIOM) YYPEXAEHUS MO CredyoLwmuM Bonpocam:
—  CPOKV NpefoCTaBneHns yenyru;
—  nopsiaok obxanoBaHus OencTui (6e3neincTams) 1 peLLEHUin, OCYLLECTBSIEMbIX U NMPUHAMAEMbIX
B XOZ€ NPeAOoCTaBeHns yCryru.
KoHcynbTauum npefocTaBnsoTCs B TEYEHWE BCErO Cpoka npefocTasnenus yenyru. KoHcynbTauum
no NopsiAKy NpesocTaBneHus yenyr OCyLLeCTBASIOTCS yupexaeHnem becnnaTHo.

lll. CocTaB, nocnepoBaTeNlbHOCTb M CPOKM BbINONHEHUs aMUHUCTPATUBHLIX NpoLeayp,
Tpe6oBaHUA K NOpPAAKY UX BbINOMHEHUSA, B TOM Ynciie 0COBEHHOCTHU BbINONTHEHMA
afMMHMCTPATUBHLIX NpoLeAyp B INEKTPOHHOI opme

3.1. OpraHunsauys npegoctaBneHns Ycnyr BKovaeT B cebsi cneaytoLe agMUHACTPaTUBHbIE OENCTBMS:
—  MPUEM W PerncTpaLms NMCbMeHHbIX 0BpalleHui 3asBuTenen;
— MPUWEM YCTHbIX 0OpaLLeHNid OT 3asBUTENS;
— MOAroToBka Heobxoammon nHopmaLmm;
—  HanpaBieH\e NMCbMEHHOro OTBETA MO pesynbTaTaM pacCMOTPEHNS 0bpaLLeHNs 3asBUTENH).
3a nonyYeHnem ycnyru 3asButenb MOXET 06paTUTLCS CrieadytoLwmmMi cnocobamu:
—  MOCPEeLCTBOM NNYHOTO MUCbMEHHOIO UM YCTHOTO 06paLLeHnst HEMOCPELCTBEHHO B YUpeXaeHue;
—  YCTHOro obpalleHms ¢ UCnonb3oBaHWeM CPeACTB TenedhOHHON CBA3M;
—  MOCPeACTBOM NUCbMEHHOMO 06paLLeHns No novTe,
—  MOCPELCTBOM MUCbMEHHOMO 0BpaLLEHIs MO AMEKTPOHHON NOYTE,
—  MOCPeSCTBOM NUCbMEHHOMO 0bpaLLeHNs Ha oduLMarnbHOM canTe YupexaeHus,
—  Ha WHdopmaLmoHHoM nopTane http://www.kuz-obr.ru/.
Kputeprem NpuHATUS peLueHns pykoBoauTenem YupexaeHus SBnseTcs BO3MOXHOCTb OKa3aHUs
yCnyru.
lMocnefoBaTeNbHOCTb aAMUHUCTPATUBHBIX NPOLEAYP, BbINOSHAEMbIX NPU NPeLoCTaBNeHNM
yCryri, nokasaHa Ha 6nok-cxeme B [MpunoxeHuu kK PernamenTy.
3.2. Mpuem 1 pernuctpauns MIMCbMEHHBIX, NOCTYMMUBLLKX MO SMEKTPOHHON NOYTe, Ha O(hULMANbHbIN CalT
YupexaeHus, obpaLleHnit OT 3asBuTens.
3.2.1. OcHoBaHVeM A1 Havana agMUHUCTPATMBHOM NpoLeaypbl N0 NPUEMY U perncTpaumm NMCbMEHHOTO
obpalleHuns oT 3asBUTENS ABNAETCS NIMYHOE 0bpalleHne 3asBUTENs, NOCTYNNEHNE MMCbMEHHOTO
obpalleHuns 3asBUTENS MO NOYTE UMK B ANEKTPOHHOM BUAE (Ha OpuLManbHbI CaiT, Mo 3NEKTPOHHOM
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noyTe) B YupexzaeHue no BONpocy NpeAocTaBneHns nHhopmamm o peanusauuy B 06pa3oBaTenbHbIX
MYHULMNANBHBIX YYPEXAEHUAX NPOrpamMm AOLLKOMBHOTO, Ha4yabHOro 0BLLero, OCHOBHOrO 06LLero,
cpeaHero (nonHoro) obuiero obpa3oBaHus, a Takke AONOMHATENbHbIX 06LLe0bpa3oBaTenbHbLIX MPorpamm.
3.2.2. PaboTHUK YupexaeHns, OCyLLEeCTBSIOLWMIA NPUEM JOKYMEHTOB OT 3asiBUTENS NPW €70 TIMYHOM
obpaLleHum, npuHUMaeT obpalleHue (3anpoc) 3asBuUTeNs Ans peructpauu obpalleHns (3anpoc) B
KypHare peructpauum B AeHb obpalleHns 3assutens.

Mpwn nocTynneHun B Yupexaenue obpalleHuns 3asBuTens no anekTpoOHHON NoYTe C ykasaHueM agpeca
SNEKTPOHHON NOYTLI U (MNK) NOYTOBOrO agpeca norb3osatens, paboTHUK, OTBETCTBEHHbIN 3@ NPUEM U
OTNpaBKy LOKYMEHTOB MO SMEKTPOHHON NOYTE pacneyaTbiBaeT ykasaHHOe obpalleHne 1 perucTpupyer B
YCTaHOBMEHHOM NOpsaKe.

3.2.3. Kputepuem NpuHATUS peLLeHns 0 NpueMe 1 pernctpaums NMCcbMeHHbIX 0BpaLleHuin OT 3asBUTeNs
SBNAETCA OTCYTCTBUE NPUYKH ANS 0TKa3a B NpUeMe LJOKyMEHTOB (N.2.7. HACTOSLLEro pernameHTa).
3.2.4. AoMUHUCTpaTHBHAs NpoLiedypa 3aBepLuaeTcs perncTpaumen nocTynmBLUMX 0bpaLLeHnin T
3asBuTens.

3.3. B cnyyae ecnv 3asBuTenb 06paTuncs ¢ YCTHbIM 0BpaLLeHeM O NOYYEHUM YCnyTK,
COOTBETCTBYHOLLAs MH(OpMALWMS NPeaoCTaBNSETCS YCTHO He nosaHee 15 MUHYT ¢ MOMeHTa obpalleHus B
cnyyae, eCnu U3noXeHHble B YCTHOM obpaLleHnu (akTbl 1 06CTOATENbCTBA ABNAOTCA O4EBUAHBIMM U HE
TpebytoT AONOMHUTENBHON NPOBEPKU.

3.3.1. YcTHble obpalleHns He perncTpupyroTes.

3.4. MogroToBka HE0H6X0AMMOM MHGOPMALIUN.

3.4.1. OcHoBaHVeM ANst Ha4ana agMUHUCTPATMBHOM NpoLeaypbl SBNSETCS nepeaaya NMMCbMEHHOro
obpalLeHns 3asBUTENS HA PACCMOTPEHNE PYKOBOAUTENIO YUpexaeHue B AeHb PErncTpaLmm.

3.4.2. PykoBoguTenb YupexaeHus onpegenseT paboTHka YupexaeHus, OTBETCTBEHHOTO 3a
paccMoTpeHe obpalleHns 1 NOAroTOBKY NPOEKTa OTBETA 3aABUTENIO (Aanee — UCNONHUTEND).

3.4.3. VcnonuuTens:

— obecneunBaeT 06BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME MUCbMEHHOTO
obpaLleHms, B cryyae HeobxoaMMOCTH — C y4acTeM 3asiBUTENS, HanpaBmBLLEro 0OpaLLeHue;

—  TOTOBMT MPOEKT OTBETA Ha MCbMEHHOE 0bpalLeHre 1 He no3aHee 1 AHS 40 UCTEYEHUs cpoka
npefocTaBneHns yenyru, NpeAcTasnseT Ha NOANUCL PYKOBOAUTEN MyHULMNANBHOTO
(BtoKeTHOro, aBTOHOMHOTO) 06Pa30BaTENBHOTO YYPEXKOEHUS.

3.4.4. Kputepuem NpuHATUS peLLeHns SBRsSeTcs OTCYTCTBIE NpuYmH 06 0TKase B NPeaoCTaBieHUM YCyri
(n.2.8 HacTosLLero pernaMeHTa).

3.4.5. ADMMHUCTpaTVBHAas NpoLedypa 3aBepLuaeTcs NoAnMcaHneM pyKoBOaMTENeM YupexaeHns oTeeTa
Ha MCbMEHHOE obpalLeHue 3asBuUTens.

3.4.6. CpoK pacCMOTPeHNs NMCbMEHHBIX 3anpoCoB, a Takke 3anpocoB, NOCTYNUBLLKX B (hopmMe
9NEKTPOHHOMO AOKYMEHTA (MO 3MEKTPOHHOM NOYTE U HA CaUT yYpeXaeHUst) He AOSMKeH npesbiwaTtb 30
KaneHOapHbIX AHER CO AHS UX perncTpaumm.

B 1CKNOYMTENBHBIX Criy4asix CPOK pacCMOTPEHUS 3anpoca MOXET BbITb NPOANEH PYKOBOAUTENEM
Yupexgenus, Ho He 6onee yem Ha 30 AHEN, C YBEAOMIEHWEM 3asiBUTENS O NPOANEHUM CpOKa
paccMOTpeHNs ero obpatleHus (3anpoca). YeegomneHue npoussogntcs cnocobamm, obecneymsaroLmmm
OnepaTUBHOCTL NOJyYeHUs 3asiBUTENIEM YKa3aHHON MHGopMaLmm (TenedoHorpaMmma, ghakc, AneKTpoHHas
noyta).

3.4.7. Ecnn 3anpoc 0 Nony4eHnn yCnyrv cesizaH ¢ obxanoBaHnemM cynebHoro pelienuns, B Teuexne 7
(cemu) AHel CO AHS PErucTpaLm Takoro 3anpoca OHO BO3BPALLAETCS 3asiBUTENHO, HAaNpaBUBLLIEMY
obpalleHne, ¢ pa3bsCHEHNEM nopsiaka obxanoBaHus AaHHOMo CyaebHOro peLleHus.

3.5. HanpaBneHue nMCbMEHHOro OTBETA 3aABUTENIO NO pe3ynbTaTaM paccMOTPEHNS 0bpaLLeHms.



3.5.1. OcHoBaHveM Ans Havana agMUHUCTPATUBHOM NPOLEAYPbI ABNSETCH PEruCTpaLms MMCbMEHHOMO
0TBeTa, NOANUCAHHOO PyKOBOAUTENEM YupexaeHus (MpUCBOEHNE UCXOAALLEro HoMepa).

3.5.2. PaboTHUK YupexaeHns, OCyLLECTBAIOLLMIA PETUCTPALMI0 UCXOLSLLEN KOPPECTIOHAEHLMM,
perncTpupyeT NUCbMEHHbIN OTBET B XYypHane perncTpauun B AeHb NOANUCAHNS NPOeKTa OTBETa
PYKOBOAMTENEM.

3.5.3. ADMUHUCTPATMBHOE [ENCTBIE 3aBepLIAeTCs HanpaBneHem OTBETa 3asBUTESTIO MO NOYTOBOMY
afpecy u/vnu agpecy 3neKTPOHHOM NOYThI, yKasaHHOMY B MUCbMEHHOM 06paLLeHun.

3.6. 3asBuTEND MOXET MONYYNTL YCIyry Yepes MHAoPMaLMOHHYt0 cuctemy (http://www.kuz-obr.ru/) nytem
perucTpawmm nimyHoro kabuHeta (Yepes norun/napons unu CHMC) unu npu obpalleHnm K
ouumansHomy caury.

IV. DopMbI KOHTPONSA 32 UCNONTHEHWEM afAMUHMCTPATMBHOrO pernamMeHTa

4.1. TeKywnin KOHTPOIb 3a COBMIOAEHNEM U UCNOTNHEHNEM OTBETCTBEHHLIMM PabOTHUKaMU MONOXEHMI
HaCTOSLLero pernameHTa, yctaHaBvMBaroLwmx TpeboBaHns K NpeJoCTaBEHNO YCyrn OCYLLECTBSETCS
PYKOBOAMTENEM YupexaeHus.

4.2. KoHTponb 3a NpeaocTaBneHnem yenyri YupexaeHueM oCcyLeCcTBRseTcs ynpasneHneM obpasoBaHus
agMuHUCTpauun r. KemepoBo nyTem NpoBeaeHus NpoBepoK CoBiogeHNs U UCNIONHEHNS MOMOXEHUA
HaCTOSLLero pernameHTa.

4.3. KoHTposb NOMHOTbI M KayeCTBa NPeaoCTaBNEHNS YCyrv BKIOYaET B cebs:

— MpOoBeJeHe NPOBEPOK, BbISBIIEHNE U NPUHATUE MEP K YCTPAHEHWIO 1 HE JOMYLLEHWI0 HapyLUEHUIA
npas nonyyarenein ycnyru,

—  paccMOTpEeHMe, NPUHATAE PELLEHWI 1 NOArOTOBKY OTBETOB Ha 0BpalleHns nonyyartenen ycnyru,
coaepxaLumx xanobbl Ha peLleHus, JeilcTBrs (be3neincTsrs) pykoBoauTens (YNonHOMOYEHHOro
nmua), 0TBETCTBEHHbIX PABOTHUKOB YupexaeHus.

4.5. o pesynbTatam NpoBEAEHHbIX NPOBEPOK, B CIy4ae BbISBIEHNS HAPYLLEHWA NpaB nosyyaTenen
yCIyrit, OCYLLECTBNAETCS NPUBIIEYEHNE BUHOBHBIX MWL, K OTBETCTBEHHOCTU B COOTBETCTBUM C
3akoHogaTenscteoM Poccuiickon ®eaepavum.

4.7. PaBoTHWK, OTBETCTBEHHDIN 32 NPEAOCTaBNEHNE YCIyri, HECET AUCLMMNIIMHAPHYI0 OTBETCTBEHHOCTL 3a
peleHns n geicteus (besgencTene), NpUHUMaeMble (OCYLLECTBNSEMbIE) B X04e NPOBEeAEHNS
aOMUHUCTPATUBHBIX NPOLEAYP, YCTAHOBMNEHHbIX HACTOSALLMM PErMaMeHTOM.

V. [locynebHbIi (BHeCyaeOHbIN) Nopaaok o6xxanoBaHua aencTeumn (6e3aencTBums) u peLeHun
opraHa, npeAoCTaBNAKLWEro MyHULUNANbHYHO YCYrY, a TaK e AOMKHOCTHbIX NN,

5.1. 3asButenb Bnpase 06xanosatb AeicTBus (be3neincTaure) 1 peLleHuns, NpUHUMaeMble B Xoge
npegocTaBneHuns yenyru.

5.2. 3asButenb Bnpase 06paTUTLCS C Kanobom TMYHO (YCTHO) MK HaNPaBUTb MUCbMEHHOE 3asiBIIEHNE
nnu xanoby (ganee - MMCbMeHHoe obpaLLeHue).

YcTHOe obpalleHure fonyckaeTcs B X04€e IMYHOro npuema. JIMYHbIN npreM NpoBOAUTCS B COOTBETCTBUN C
rpacvkoM fIMYHOrO NprUemMa LOMKHOCTHOTO NuLa, KOTOPOMY aapecoBaHo obpaLleHwe.

5.3. B cnyyae ecnm n3noxeHHole B yCTHOM obpaLueHnn hakTbl 1 06CTOATENBCTBA ABNAKOTCA 04EBUAHBIMM
1 He TpebyHT JONOMHUTENBHOM NPOBEPKM, OTBET Ha 0bpaLLEHe C cornacus 3auHTepecoBaHHOM nuua
MOXeT ObITb JaH eMy YCTHO B XOZ€ NWUYHOTO npuema. B ocTanbHbIX cryyasx, No CyLecTBy NOCTaBNEHHbIX
B 0BpalLeHnM BONPOCOB AAETCA NMUCbMEHHbIN OTBET.

5.4. TucbMeHHoe obpalleHne, NOANEXNT PErMCTPaLMM 1 PACCMOTPEHMIO B NOPSAKE U B CPOKM,


http://www.kuz-obr.ru/

ycTaHoBneHHble PefepantHbiM 3akoHoM «O nopsiake paccMoTpeHust obpalleHni rpaxaaH Poccuickoin
®epepauumy ot 2 mas 2006 roga Ne 59-03.
5.5. Mpwu obpalLeHnn rpaxaaH ¢ NMCbMEHHbIM 0bpalleHeM ykasaHHOe obpalleHre paccMaTpuBaeTCs B
TeyeHue 30 JHeN Co OHSA ero peructpaumn. B UCKIIoUMTENbHBIX CryYasx, a Takke B Criyyae HanpaBneHns
3anpoca opraHam MeCTHOro camoynpasreHus, OpraHam rocyfapCTBEHHON BNACTY, MHbIM OpraHu3aumsam
WNK SOMKHOCTHBIM NLAM 4151 NOSTyYeHns HeobXoaUMbIX Ans pacCMOTPEHNS 0BpaLLeHUs JOKYMEHTOB W
MaTepuanos, pykoBOAUTENb YUpexaeHus (OTBETCTBEHHbIN paboTHNK), KOTOPOMY HanpaBneHo
obpaLleHue, BnpaBe NPOAnMTb CPOK paccMOTpeHus obpalueHust He bonee yem Ha 30 gHen, yBeLOMMB O
NPOANEHUN CPOKa ero pacCMOTPEHUS 3asBUTENS.
5.6. 3asBuTenb B CBOEM NUCbMEHHOM 0bpaLLieHnn B 0653aTeNIbHOM NOPSAKE YKkasblBaeT: Nnbo
HaMMEHOBaHWe opraHa, B KOTOPbIN HanpaBnseT NUCbMeHHoe obpalleHune, Mo hamunuio, UMs, OTYECTBO
COOTBETCTBYHOLLETO AOMKHOCTHOIO N1La 1 (Mnk) ero JOMKHOCTb, @ Takke CBOU PaMUAMI0, UMS, OTYECTBO,
NOYTOBbI aapec, Mo KOTOPOMY LOSMKHbI BbITb HANpaBneHb! OTBET, YBEAOMIEHME O nepeagpecaLmm
obpalLeHns, unaraeT CyTb NPELNOXKEHNS, 3a89BNEHUS UMK Xanobbl, CTaBUAT NIMYHYIO NOANMCH W AaTy.

B nogTepxaeHe cBOMX JOBOAOB 3asiBUTENb Brpase NPUMOXMUTb K MMCbMEHHOMY 06palLLeHuio
HeobxoauMble JOKYMEHTbI M MaTepuansbl, Mbo ux Konuw.
5.7. [JomxHOCTHOE NNLO (PYKOBOAMTENb YYPEXKOEHUSI), KOTOPOMY HanpaBneHo obpatleHne, obecneunBaeTt
0ObEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PAcCMOTPEeHWe 0bpaLLeHus.
Mo pe3ynbTatam paccmMoTpeHus 0bpalLeHns COOTBETCTBYHOLLMM LOMKHOCTHBIM IULOM (PYKOBOAMTENEM
yUpEeXOEHNS) NPUHUMAETCS PELLEHE NO CyLLECTBY NOCTABMEHHbIX B 0BpaLLeHUM BONPOCOB.
5.8. Ecnu B nucbMeHHOM 06palLeHnn He ykasaHbl (haMunns 3asBUTeNs), 1 NOYTOBbIN agpec, N0 KOTOPOMY
[0mKeH 6bITb HanpaBreH OTBET, OTBET Ha 0bpalleHure He JaeTcs.
5.9. Ecnm TekcT nucbMeHHOro obpalleHns He noghaeTcs NPOYTEHMI0, OTBET Ha 0bpalleHure He JaeTcs, 0
YeM coobLLaeTCs 3asBUTENHO, HANpaBMBLLUEMY OBpaLLeHre, ecin ero hamunus U NoYToBbIN aapec
NOAAAKTCA NPOYTEHNIO.



[Mpunoxexue

K pernameHTy

npesocTasnenunsa Ycnyru

«MpegocTaBnexne MHGoOpMaLMmM 0 peanusauum NporpaMM AOLLKOMBHOO, Ha4anbHOro obLyero,
OCHOBHOrO 0buiero, cpeaHero (nonHoro) obero obpasoBaHus, a Takke L4ONOMHUTENbHbIX
obweobpasosarenbHbix nporpamm MBOY «mHasmns Ned1»

BNTOK-CXEMA
nocrneaoBaTenbHOCTU AENCTBUN NPY NPEeAOCTaBEHNN YTy
«MpepocTaBneHue nHopmaumm o peanusauum nporpamm JOLWKONLHOrO, Ha4anbLHOro obuuero,
OCHOBHOTrO 00LLero, cpeaHero (NonHoro) obuero o6pazoBaHus, a Takke
AOMNOSHUTENbHbIX 00Weobpa3oBaTenbHbIX nporpaMmm MBOY «MmHasuna Ne41»
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(Mo nouTe, Ha ANEKTPOHHbI agpec, Ha
ohuLManbHOM calTe yupexaeHns)
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(no TenedoHy, Ha NMYHOM npueme) Mo 3NEKTPOHHOM MoYTe, Ha
o1LManbHbIA CalT yupexaeHns
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OnepaTUBHOMO MHHOPMUPOBAHUS MO
CYT¥ NOCTaBMEHHbIX BOMPOCOB,
npeaocTaBneHne uHopmaLum o g
NONyYeHUN MHOPMaLN U3 ApYruX v
NCTOYHWKOB )
MoaroToBKa OTBETA HA MMCbMEHHOE
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