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Ne 33/1 ot «11» cheBpans 2014 r.

PEMMAMEHT
ycnyru «lMpegocraBneHue nHdopmaLmm o nopsiake NPoBeAeHUsA rocyaapCcTBEHHON (MTOroBOW)
aTTecTauum obyyarLmUxca, OCBOUBILUMX OCHOBHbIE U AONONHUTENbHbIE 0Opa3oBaTenbHbIe (3a
UCKIM0YEHUEM AOLWKONbHbIX) NPOrpaMmbi»,
OKa3blBaeMoil
MyHULMNanbHbIM BlogxeTHbIM 061e06pa3oBaTenbHbIM yUYpeXaeHneM
«mmHa3zmna Ne 41»

|. O6wme nonoxeHus

1.1. MpeaMeT perynmpoBaHus pernameHTa:

HacToswwmit pernameHT onpegenset cTaHaapT npegocTasnequs yenyrv «MpepocraBnexnune
MHcopmaLmmn 0 nopagKe NpoBeAEeHUA rocyaapCTBEHHOW (MTOrOBOM) aTTecTaLmm ody4arowmxces,
OCBOMBLUMX OCHOBHbIE U JONONHUTENbHbIE 06Lie0bpa3oBaTenbHbIe (3a UCKIIOYEHNEM
AOLWKONbHbIX) NporpaMmbl» (danee PernameHT) u cTaH4apT €€ npeaocTaBeHus.

1.2. Ycnyra «MNpepgoctaBneHve nHgopmauum o nopsake NpoBeAeHUs rocyaapcTBeHHON (TOroBON)
aTTecTauum obyyaroWmnxcs, 0CBOMBLUMX OCHOBHbIE U AONONHUTENbHbIE 00Weobpa3oBaTenbHbIe
(3a cknNOYeHUEM AOWKONBHbIX) NPOrpaMMbI» NPeLoCTaBASeTCH MyHULMNAbHBIM GIOKETHBIM
obuieobpasosatenbHbIM yupexaeHuem «MmHasns Ne 41y

1.3. Hactosiwun pernameHT onpegenseT CPoku 1 nocnefoBaTeNbHOCTb AeNCTBUM PYKOBOAUTENS
(YNOTHOMOYEHHOIO NULA) YYpeXaeHNs, NOpSAoK, POPMbI KOHTPONS NPeSOCTaBMEeHUs YCyrt, NOPSAOK U
hopMbl 06xanoBaHWs peLeHnil u encTeuin (beaneincTans) pykoBoauTens (YyNonHOMOYEHHOO Niua)
yupexaeHus.

1.4. Monyyatensmu ycnyru (ganee — 3asBuTenn) aensoTca rpaxaaqe Poccuinckon ®epepaumm, nuua 6e3
rpaxgaHcTBa 1 MHOCTPaHHbIE rpaxaaHe Ha paBHbIX OCHOBAHWSIX, ECIIM MHOE He NPEAYCMOTPEHO 3aKOHOM
UM MeXayHapoaHeIM foroBopom Poccuickoin ®egepaumm.

OT UmeHn 3asBMTENEN MO BONPOCaM NpeaocTaBeHns YCnyrn MoryT BbICTYnaTh UX NPeLCTaBUTENN,
LENCTBYIOLLME Ha OCHOBaHUM JOBEPEHHOCTH, YKa3aHUM 3aKOHa NBO akTa ynosHOMOYEHHOTO Ha TO
rocy4apCTBEHHOTO OpraHa W opraHa MECTHOTO CamMoynpaBreHus.

1.5. TpeboBaHus K NOpPSAKY MHPOPMMUPOBAHMS O NPELOCTABNEHNM YCIYT, B TOM YUCNE:

1.5.1. CBegeHns 0 Mecte HaxoxaeHust 0Bpa3oBaTeNbHOro YUpEXaeHMs:

HavnmeHoBaHwve yypexaeHus: MyHuLunanbHoe oroaxeTHoe obleobpa3oBaTenibHOE yupexaeHue
«'MmHa3unsa Ned1».

tOpuamnyeckuit agpec: Poccuiickaa ®epepaums, 650066, ropoa Kemeposo, npocnekt JleHuHa, 62 «b».
daktnyeckuin agpec: Poccuiickas ®epepaums, 650066, ropos KemepoBo, npocnekT JleHuHa, 62 «b».
dakc: (8-384-2) 52-24-92

Azpec aneKTpOHHOM NoYThbl yupexaenus: gimnd1@mail.ru

Anpec odmumanbHOro caita yypexaeHus: gimnasium41.webnode.ru

KoHTakTHble TenedoHb!: (8-384-2) 52-24-92

Pexum paborbl: 8.30 - 16.00
Yacbl nprema pykoBoaMTENs: eXXeAHEBHO B Te4eHUe Bcero paboyero Bpemenu; cy66ota 10.00 - 13.00




1.5.2. MNopsgok nonyyeHns MHgopMaLv no Bonpocam NpeaoCcTaBneHns yenyru:
—  KOHCYNbTMPOBaHMWeE Mo NpPeAoCTaBEHNIO YCIYTM NPOBOANTCS OTBETCTBEHHLIMU PaboTHMKaMK
yypexaeHns no TenedoHy, npy IMYHOM oBpaLeHnmn 3asBuTens.
1.5.3. Mopsgok, hopma 1 MECTO pasMeLLEHUS BbilLeykazaHHOM MHopMaLmun B 06pa3oBaTefisHOM
yupexaeHum:
—  Ha 0hMLManbHOM caiTe yYpexaeHns (COOTBETCTBYHOLLME CChIMKM);
—  Ha MH(OPMaLMOHHOM CTEHZE.

Il. CranaapT npeaocTaBneHus ycnyru

2.1. HanmeHoBaHue ycnyrv (panee — Ycnyra): «lpegoctasnexne nH@opmMaLum o nopsiake npoBeaeHns
rocy4apCTBEHHOM (MTOroBOM) aTTecTaumn 06y4atoLwmMxcs, OCBOMBLLMX OCHOBHbIE 1 AONONHUTENbHbIE
obuwieobpasoBatenbHble (3a UCKIIOYEHNEM AOLIKOMbHbIX) MPOrpaMMbl».

2.2. Ycnyra npefocTaBngeTcs YupexaeHuem.

2.3. PesynbTaTom npegocTaBnenus Ycnyru sensetcs opuumansHas nHopmaums o nopsake npoBeaeHns
rocy4apCTBEHHO (MTOroBOM) aTTecTaLmmn 06y4aroLWwmxcs, OCBOMBLLNX OCHOBHbIE W JONOSHUTENbHbIE
obLeobpasoBaTenbHble NPOrpamMMbl (3a UCKMOYEHNEM AOLIKONbHBIX), B TOM YACTIE:

— 0 nopsake NpoBefeHNs npoLeaypbl rocyapCTBEHHON (MTOrOBOM) aTTecTauun BbinycKHUKOB IX
knaccoB 06LeobpasoBaTenbHbIX yYpexaeHuin, 0cBoMBLIMX 06LLeobpasoBaTenbHble NporpamMMbl
OCHOBHOrO 06LLero obpasoBaHus;

— 0 nopsake NpoBeAeHNs npoLeaypbl rOCYAapCTBEHHOM (MTOrOBOM) aTTECTALMN BbINYCKHUKOB IX
knaccoB 06Le0bpa3oBaTeNbHbIX YYPEXAEHNI, 0CBOMBLLKX 00LLe0bpa3oBaTENbHbIE MPOrpamMMmbl
OCHOBHOTO 06Lero obpa3oBaHns ¢ UCMONb3OBaHWEM 3a4aHNN CTaHAAPTU3MPOBAHHOM (HOPMbI;

— 0 nopsake NpoBefeHNs npoLeaypbl rocy4apCTBEHHON (MTOTOBOW) aTTecTauuy BbinyckHUKOB Xl
(XI1) knaccos 061Le0bpa3oBaTenbHbIX YUpexOeHNA, 0CBOUBLLKX 06LLe0bpa3oBaTenbsHble
nporpammbl cpegHero (nomnHoro) obero 06pasosaHus, B opMe eAMHOrO rocyaapCTBEHHOIO
ak3ameHa (ElJ);

— 0 nopsake NpoBefeHNs NpoLeaypbl rocy4apCTBEHHOM (MTOTOBOW) aTTecTauum BbinycKHUKOB Xl
(XI1) knaccos 06Lie0bpa3oBaTeNibHbIX YUPEXAEHMI, OCBOMBLUMX 00LLe0bpasoBaTenbHble
nporpammbl cpegHero (nonHoro) obyero 06pasoBaHus, B opMe rocyaapCTBEHHOM BbIMYCKHOIO
9K3aMeHa (danee - [BJ).

2.4. Cpoku NpeoCTaBNeHNS YCNyru: B TEYEHMe TekyLero y4ebHoro roga.
2.5. MpepocTtaBneHue ycnyri OCyLecTBNsSeTCs B COOTBETCTBUM CO CMeAYHoLMIA HOPMaTUBHO-NPaBOBLIMM
akTamu:

—  KoHctutyums Poceuinickon ®epepaumu;

— 3akoH Poccuitckon ®epepauum ot 24.07.1998 Ne 124-03 «O6 0CHOBHbIX rapaHTUsIX npas
pebéHka B Poccuinckon degepauumy;

— ®epepanbHblit 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpasosaHum B Poccuiickon Gegepauumy;

— 3akoH Poccuitckoit ®egepaumm o1 2 mas 2006 roga Ne 59-03 «O nopsigke paccMOTPEHUS
obpaLuenun rpaxaaH Poccuinckon Gepepauuy;

—  ®epgepanbHblin 3akoH PO ot 27.07.2010 Ne 210-03 «O6 opraHu3auum npeaocTaBneHus
rOCY4apCTBEHHbIX M MyHULMNANbHBIX YCNyry;

— ®epepanbHbiii 3akoH 0T 27.06.2006 Ne152 — ®3 «O nepcoHanbHbIX AaHHbIXY;

— Pacnopsixenue MNpasutensctea Poccuickoin ®eaepaummn ot 25 anpens 2011 Ne 729-p
«[MepeyeHb ycnyr, OkasblBaeMbIX FOCYAaPCTBEHHBIMU W MYHULMNANbHBIMUA YYPEXOAEHUSAMM 1



OPYrMU OpraHu3aLnsMm, B KOTOPbIX Pa3MeLLaloTCs rocyAapCTBEHHOe 3afaHune (3akas) unm
MyHULMNaNbHOE 3aAaHue (3akas), NoAnexallux BKIOYEHUIO B PEECTPbl roCYAaPCTBEHHbIX UMK
MyHULMNANBHBIX YCAYT M NPEACTaBNSEMbIX B 31IEKTPOHHON (hopMe;

— T[loctaHosneHwe lNpasutensctea PO ot 27.01.2012 N 36 "O6 ytepxaeHum Mpasun
hopmMm1poBaHUs 1 BeAeHUs heaepanbHON MHAOPMALMOHHOM cUcTEMbI 0BecneyeHns NPpoBeAEHNS
€[HOr0 roCyAapCTBEHHOIO dK3aMeHa 1 Npuema rpaxaaH B 0bpasoBaTtesibHble YYpexaeHms
cpeaHero npoeccnoHanbHoro 06pa3oBaHmMs M 0BpasoBaTENbHbIE YUPEXKOEHNS BbICLLETO
npodeccroHanbHOro 06pasoBaHns U peroHanbHbIX MHPOPMALMOHHBIX cUCTEM 0becneyeHms
NPOBEAEHNS eUHOr0 rocyapCTBEHHOTO 3K3ameHa";

— [Tpwuka3 MuHobpHayku P® ot 26.12.2013 N 1400 "O6 yTtBepxaeHuu Mopsigka npoBegeHns
rocyapCTBEHHOW MTOrOBOM aTTecTaLmmn no obpasoBaTenbHbIM MporpaMMam cpeaHero obLyero
obpasoBaHusy.

2.6. [ins npefocTaBneHns MyHULMNANbHOW YCMyrn 3asBuUTeNb HanpaBnseT (NpeacTaBnseT) cneayowme
[OKYMEHTbI:

—  [OKYMEHT, YAOCTOBEPSIOLLMI TMYHOCTb (MacnopT), NOATBEPKAAIOLMA FIMYHOCTb OAHOMO 13
poauTenen (3akoHHbIX NpeacTaBuTenein) oby4aroLwerocs Unm NMYHOCTb Camoro 0by4atoLLerocs;

— MWUCbMEHHbI 3anpoc 3asBKUTENs, B TOM YMCIE 3anpoc B hopMe dNEKTPOHHOMO AOKYMeHTa. 3anpoc
B hOpMe 3NEKTPOHHOTO AOKYMEHTa MOXeT ObITb HanpaBrneH no SMEeKTPOHHON NOYTE UMK Ha
o1LManbHbI CaiNT YYpexXaeHus;

— B Cny4ae HeobXoANMOCTM (ecrnn 3TO HEODXOANMO 3asBUTENIO AN NOMYYEHUS YCYri) OOKYMEHTLI
W MaTepuanbl, NOATBEPXAaKoLMe A0BOALI 3asBUTENS MO0 NX KONWUW, 3aBEPEHHBIE B
YCTaHOBMEHHOM NOPsKe.

[Mpu NpeaocTaBnEHUN YCNYrK B YCTHOM (hopMe Mnn NOCPEACTBOM 06paLLeHns K
WH(OPMALMOHHBIM CUCTEMaM [JOKYMEHTbI He TpebyoTcs.

[MucbMeHHoe obpalleHne AOMKHO ObITb NPEACTABEHO HA PYCCKOM A3bIke N0 MMETD
HaZnexaLymm cnocobom 3aBepeHHbIil NEPEBOL HA PYCCKUI A3bIK.
2.7. MepeyeHb OCHOBaHMI 4Ns 0Tka3a B NpMeME LOKYMEHTOB, HEODX0ANMBIX ANt NPEAOCTaBNeHNs
ycnyru.
2.7.1. B 3anpoce He ykasaH NoYTOBbIN afpec, aapec NEKTPOHHOM NOYTbI UM HOMEP (hakca Ans
HanpaBneHWs 0TBETa Ha 3anpoc Mbo Homep TenedoHa, No KOTOPOMY MOXKHO CBA3ATHCS C HAaNPaBKBLLMM
3anpoc 3asBUTENeM.
2.7.2. TekcT NMCbMEHHOrO 3anpoca He NOAAAETCA NPOUTEHMIO, B TOM Yicre (haMunns 1 NOYTOBLIN agpec
3asBuTENs.
2.8. OcHOBaHWAMM 4115 OTKa3a NPeaoCTaBneHuns yenyr SBIsKTCS:

—  €Chnu 3anpalumBaemMas MHopMaLms KacaeTcs TpeTbux nuL 6e3 npegocTaBneHns opuumanbHbIX
[OKYMEHTOB, YCTaHABMMNBAIOLMX NPABO NPELCTaBNSATb UX MHTEPECH!;

— B OoDpaLueHnn coaepxaTcs HeLeH3ypHble B0 0CKOpOUTENbHBIE BbIPAXEHUS, YrPO3bl XKU3HMU,
300POBbIO 1 MMYLLECTBY PabOTHUKOB YUpEXOEHNS, a TAKKE UYNEHOB UX CEMbEN (TaKoe 3asiBNeHne
ocTaeTcs 6e3 oTBeTa no CyLLecTBY NOCTABMEHHbIX B HEM BONPOCOB, NpU 3TOM 3asBUTENHO
coobLiaeTcs 0 HeAonyCTUMOCTY 3M0ynoTPEBeHMs NpaBoMm);

— OTBET MO CyLIECTBY NOCTABMNEHHOrO B 0bpaLLeHun Bonpoca He MOXeT BbITb NpeacTaBneH 6e3
pasrnalleHns CBeeHWIN, COCTABNSAOLWMX rOCYAAPCTBEHHYHO MW UHYIO OXPaHSIeMYHo
thenepanbHbIM 3aKOHOM TaliHy (3asBUTEN0 COOBLLAETCA O HEBO3MOXHOCTM JaTb OTBET B CBA3M C
HeaoMyCTUMOCTbIO pa3rnalleHns yKasaHHbIX CBEAEHUN).

2.8.1. OcHOBaHMs 4115 NPUOCTAHOBMEHNS NPeLOCTaBNEHUS YCnyTu:



— B Cly4Yae TEXHUYECKON HEWUCTIPaBHOCTMU W HapYLLEHWNA (DYHKLMOHUPOBAHMS MH(OPMALMOHHO-
KOMMYHUKaLMOHHBIX CUCTEM.
2.9. B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM YCIyra npegocTasnseTcs becnnarHo.
2.10. MakcumanbHbIid CPOK OXUAaHUS B 04epeam npy nogade 3anpoca npu NpesocTaBieHnn yenyri:
2.10.1. Peructpaums nMcbMeHHOro obpaLleHns npu nogaye ero 3asBUTENEM B YUpEXAEHNe
OCYLLECTBNSAETCS B NPUCYTCTBUN 3asBUTENS.
2.10.2. MakcManbHbIi CPOK OXMaaHUs B 04epeam npy nepeaade obpalleHus nytem obpalleHus K
PYKOBOAMTENIO YupexaeHus (YNorHOMOYEHHOMY NULy) A0 MOMEHTa npuema obpalleHns 4oMmKeH
cocTtaBnaTb He 6onee 30 MUHYT.
2.11. Cpok 1 NopsigoK peructpauuy 3anpoca 3asBuTens 0 NpesocTaBieHun yenyru:
2.11.1. Peructpauws 3anpoca 3asBuTens 0 NpesocTaBieHny yenyrym oCyLecTBNsAeTCs OTBETCTBEHHbIM
pabOTHUKOM YUpEeXaeHNs B A€Hb NOCTYNNeHUs obpaLleHms.
2.12. YcTaHaBnMBatoTCS cneaytolyme TpeboBaHUs K MOMELLEHNSAM YYPEXAEHNS, Y4aCTBYHOLErO B
npegocTaBeHnn yenyru:
2.12.1. TomelLeHne ana npuema 3assutenen oboszHavaeTcs Tabnmnykom ¢ ykasaHuem HoMmepa kabuHeTa,
(hamMunni1, UMeH, 0THECTB, HAMMEHOBAHUI JOSMKHOCTEN OTBETCTBEHHLIX PAbOTHWUKOB, YHaCTBYHOLIMX B
oKasaHuu ycnyru, pexuma paborbl.
2.12.2. [Ins oxmaaHna npuéma 3assuTensm 0TBOAATCA MeCTa, OCHALLEHHbIE CTYIbSMU.
2.12.3. B mecTa ans oxugaHus npuema gosmkeH 6biTb o6ecneyeH cBoboaHbIN OCTYN 3asBUTENen B Yachbl
paboThbl yupexaeHus.
2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PabOTHIUKOB, YHaCTBYHOLLMX B MPEAOCTABNEHNN YCAYTY,
obopyayeTcs TenedoHoM, hakcoM, KONMpoBasbHbIM annapaToM, KOMMLIOTEPOM W APYTOM OPITEXHUKON,
NO3BONSIOLLEN CBOEBPEMEHHO 11 B MOMHOM 06bEME OpraH130BaTh NPeLoCTaBEHNE YCNyTU.
2.13. lNokasaTensamm JOCTYNHOCTW 1 Ka4yecTBa YCIyri SBNAtoTCS:
—  CBOEBPEMEHHOCTb NMPeOoCTaBIIEHNS YCNyrn B COOTBETCTBUN CO CTaHAAPTOM €€ NpefoCTaBneHuns;
— MOJIHOTA, aKTyanbHOCTb U JOCTOBEPHOCTb MHEPOPMALIV O NOPSAKE NPeLOCTaBEHNs YCyru, B
TOM YUCIIE B SNEKTPOHHOMN (hOPME;
—  pons 060CHOBaHHbIX Xanob K obLiemMy KonnmyecTBy 06CyXeHHbIX rpaxaaH no AaHHOMY BUZY
ycryru.
2.14. KoHcynbTaumm no Bonpocam npefocTaBneHns yenyr NpOBOAATCA pyKOBOAUTENEM
(YNOSTHOMOYEHHBIM NNULOM). KOHCYMbTaLMK NPefoCcTaBnstoTCs B TEYEHNE BCETO CPOKa NPeaoCTaBeHus
ycnyr. KoHcynbTaumuv no nopsigky NpeaocTaBneHns yenyrn ocyLecTnsoTes YupexaeHuem becnnatHo.

lll. CoctaB, nocnenoBaTeNbHOCTb M CPOKM BbINOMIHEHMA aAMUHUCTPATUBHbIX Npoleayp,
TpeboBaHMA K NOPAAKY UX BbINONIHEHMS, B TOM YMCNEe OCOOEHHOCTN BbINOSHEHMSA
aAMUHUCTPATUBHbIX Npoueayp B ANEKTPOHHOMN dhopme.

3.1. OpraHu3auus npegocTaBneHns Ycnyrv BkntoyaeT B cebs cneaytoLme agMuHNCTpaTBHbIe
npoueaypbl:

— MPUEM W PErucTpaLms NMCbMeHHbIX 0bpalleHun 3asBuTenen;

—  MoAroToBka Heobxoammon nHopMaLmm;

—  HanpaBfieH1e NMCbMEHHOro 0TBETa NNBO Bblgayva MHOPMALMOHHBIX (CPaBOYHbIX) MaTEPUanoB

no pesynbTaTtaMm PacCMOTPEHUS 0BpaLLEHUS.

3.2. 3a nonyyeHneM ycryri 3asBuTeNM MOryT 0bpaTuTLCS crnegytowmmm cnocobamu:

—  MOCPELACTBOM NNYHOTO MUCbMEHHOIO UM YCTHOTO 06paLLEHnst HEMOCPEACTBEHHO B YUpeXaeHNe;



—  YCTHOro oBpaLLeHns C UCNONb30BaHWEM CPEACTB TeNeqOHHO CBA3M;

—  MOCPEeLCTBOM NMUCbMEHHOMO 0BpaLLeHus no nouyte,

—  MOCPELCTBOM NMUCbMEHHOMO 0BpaLLEHNs MO MEKTPOHHON MOYTE,

—  MOCPeACTBOM NUCbMEHHOMO 0bpaLLeHNs Ha oduLMarnbHOM CalTe YupexaeHus,

—  Ha WH(OPMALMOHHOM CTEHAE YYPEXOEHUS;

—  Ha 0(h1LManbLHOM CalTe yupexmneHns;

— Ha oduumansHom cainte MBOY N0 «HayyHo-meToaunyeckuin LeHTpy» http://nmc-
kemerovo.ucoz.ru;

— Ha oduumanbHOM caiTe ynpaeneHuns obpasoBaHus agMUHUCTpaLuy . KeMepoBo www.uo-
kem.ucoz.ru;

—  Ha WHd¢opmaLmMoHHoM nopTane http://www.kuz-obr.ru/;

—  Ha ocuumansHom carnte O6nacTHOro LieHTpa MOHUTOPUHIa WWW.0cmKko.ru

—  Ha ohuLmManbHbIX MHGopMaLKMOHHbIX nopTanax EMS http://www.ege.edu.ru/ n M'A
http://gia.edu.ru/

[MocnenoBaTeNbHOCTb aAMUHUCTPATUBHBIX NPOLEAYP, BbINOSHAEMbIX NPW NPeaoCTaBNeHNM
MYHULMNAnNbLHOW yCnyru, nokasaHa Ha Brok-cxeme (NpunoxeHne K JaHHOMY PernameHTy).

3.3. lNprem 1 perucTpaums NMCbMEHHbIX 0BpaLLeHnii OT 3asBUTENS.

3.3.1. OcHoBaHueM A1 Havana agMUHUCTPATUBHOW NpoLeaypbl N0 NPUEMY U perucTpaumi JOKYMEHTOB
OT 3asBUTENS SBNSAETCA NUYHOE 0bpaLLeHne, NOCTYNNeHne MMCbMEHHOTO 0BpalleHns 3asBUTENS NO NoYTe
UV B SNEKTPOHHOM BUE B YupexaeHue no Bonpocy NnpeaocTaBneHuns Yenyru.

3.3.2. PaboTHUK YupexaeHns, OCyLLeCTBASAIOLWMIA NpUeM JOKYMEHTOB OT 3asiBUTENS NPW ero JIMYHOM
obpalleHum, npuHuMaeT obpalleHue (3anpoc) 3asBuTens Ans peructpauu obpalleHns (3anpoc) B
XYpHane peructpauuv B feHb obpalleHuns 3asBuTens.

[Mpu nocTynneHun B YupexaeHue obpalleHns 3asBUTens no 31eKTPOHHO NoYTe ¢ ykaszaHneM
afpeca 3MeKTPOHHON MOYTbI U (MNK) NOYTOBOrO agpeca nosib3oBatens, PaboTHUK, OTBETCTBEHHBIN 3a
npveM 1 0TnpaBKy AOKYMEHTOB MO 3IEKTPOHHO NOYTE, pacnevaTthiBaeT ykasaHHoe obpalleHve 1
PErucTpupyeT B yCTaHOBMEHHOM MOPSIAKE.

3.3.3. Kputepurem NpuHATUS peLleHns 0 npueMe 1 peructTpaLmmn NMCbMeHHbIX 0bpaLleHui OT 3asBuTens
SBNSETCS OTCYTCTBUE NPUYMH AN 0TKa3a B NpueMe JOKYMEHTOB (M1.2.7. HAaCTOSLLEro perfameHTa).

3.3.4. AOMUHUCTpaTVBHAs NpoLeaypa 3aBepLUaeTcs perncTpaumen nocTynmBLLMX 0BpaLleHuin oT
3asBuTens.

3.3.5. B cnyyae ecnu 3asButenb 06paTUncs ¢ yCTHbIM 06paLLeHMeM O NOMyYEeHUN YCryru,
COOTBETCTBYHOLLAs MHGOpMaLMS NPeaoCTaBnNSeTCs YCTHO He nosaHee 15 MUHYT ¢ MOMeHTa obpalleHus B
cnyyae, eCnm U3NoXeHHble B YCTHOM obpalleHni akTbl 1 06CTOATENbCTBA ABNSIOTCH O4EBUAHBIMU U HE
TpebytoT AONONHUTENBHON NPOBEPKU.

3.3.6. YcTHble 0bpalleHns He perncTpupyroTes.

3.4. Mpwu obpalyeHnn 3aaBuTens K HGHOPMALMOHHOMY CTEHAY, MHPOPMALWMOHHOMY KMOCKY (MK Hanu4um
TaKOBOI0), a Takke Ha ouLManbHbIX caTax yupexaeHns, ObnacTHoOro LieHTpa MOHUTOPHHra
(www.ocmko.ru), ynpasnexust 06pasoBaHns agMuHucTpauum r. Kemeposo (www.uo-kem.ucoz.ru), MBOY
ANO «Hay4Ho-meToanyeckuii LeHTpy» (http://nmc-kemerovo.ucoz.ru) u oduuymansbHbIx MHPOPMALMOHHBIX
noptanax (http://www.ege.edu.ru/, http://gia.edu.ru/ v http://www.kuz-obr.ru/) nonyyenue pesynorara
npefocTaBneHns YCnyr OCyLLECTBNSAETCS B PeXUMe pearnbHOro BPeMEHM.

3.5. MoarotoBka He0bX0AMMOI MHKOPMALMN.

3.5.1. OcHoBaHveM Ans Havana agMUHUCTPATMBHON NPOLIEAYPbI SBMSETCA nepeaada NMCbMEHHOrO
obpalLeHns 3asBUTENS HA PACCMOTPEHNE PYKOBOAUTENIO YUpexXaeHUe B AeHb PErnCTpaLum.
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3.5.2. PykoBogutenb YupexaeHus onpegenseT paboTHka YupexaeHus, OTBETCTBEHHOIO 3a
paccMoTpeHue obpalleHns 1 NOArOTOBKY NPOEKTa 0TBETA 3asBUTEN!IO (Janee — UCNONHUTEND).
3.5.3. UcnonHutens:

— obecneunBaet 06BEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHIUE MUCbMEHHOTO
obpaLueHns, B cryyae HeobXxoaMMOCTH — C y4acTEM 3asiBUTENS, HAaNPaBMBLUETO 0bpaLlEeHue;

—  TOTOBWT NPOEKT OTBETA Ha NUCbMEHHOE obpalLeHue 1 He No3aHee 1 AHS [0 UCTEYEHNs cpoka
NpeAoCTaBnNeHns ycrnyru, NpeacTaBnseT Ha NOANUCh PYKOBOAUTESO MYHULMNANbHOTO
(BtoKeTHOro, aBTOHOMHOTO) 06Pa30BaTENBHOTO YYPEXKAEHNS.

3.5.4. Kputepurem npuHATUSA peLleHns SBSETCS OTCYTCTBUE NPUYKUH O MPUOCTAHOBIIEHUM UMK OTKa3e B
npegocTaeneHumn yenyrv (nn.2.8, 2.8.1 HacTosLero pernaMeHTa).

3.5.5. ADMUHUCTpaTMBHAA NpoLieaypa 3aBepLuaeTcs NoanMcaHMeM pykoBoauTenem YupexaeHus oteeTa
Ha nucbMeHHoe obpalLlieHure 3asBuTens.

3.5.6. Cpok paccMOTpeHns NMCbMEHHBIX 3anpoCoB, a Takke 3anpocoB, NOCTYNUBLLKX B (hopme
9NEKTPOHHOrO AOKYMEHTA (MO 3MEKTPOHHOM NOYTE UM HA CalT YYPEXAEHUS) He LOmKEH npeBbiwaTth 30
KaneHaapHbIX AHEN CO AHS UX PErncTpaLuu.

B ucKnioumMTENbHbIX CNyYasx CPOK pacCMOTPEHMUS 3anpoca MOXET BbITb NPOANEH PyKOBOAUTENEM
YupexgeHus, Ho He 6onee YyeM Ha 30 OHEN, C YBEAOMIIEHUEM 3asiBUTENS O NPOANEHUU CPOKa
paccMOTpeHns ero obpalleHus (3anpoca). YeegoMmneHue npounssogutes cnocobamm, obecneymsaroLLmmm
OnepaTMBHOCTL NOSyYeHUs 3asBIUTENEM YKasaHHON MHGopMaLmK (TenedoHorpaMmma, dakc, aneKTpoHHas
noyra).

3.5.7. Ecnn 3anpoc 0 nony4eHnm yenyru cBsisaH ¢ 06xxanoBaHneM cyaebHoro pelLeHus, B TeueHne 7
(cemu) AHeN Co AHS PErMcTpaLm Takoro 3anpoca OHO BO3BPALLAETCS 3asiBUTENHO, HAanpaBMBLLIEMY
obpalleHue, ¢ pa3bsCHEHNEM Nopsiaka obxanoBaHus AaHHOMO CyAebHOro peLleHus.

3.6. HanpaBneHue NMCbMEHHOMO OTBETA 3aSBUTENIO NO pe3ynbTaTaM paccMOTPeHNs obpalleHms.
3.6.1. OcHoBaHveM Ans Havana agMUHUCTPATMBHOM NPOLEAYPbI ABNSETCS PErMCTPaLMS NMMCbMEHHOMO
oTBeTa, NOAMMUCAHHOIO PyKoBOANTENEM YupexaeHns (MPUCBOEHWE UCXOAALLEro HoMepa).

3.6.2. PaboTHUK YupexaeHns, OCyLLECTBASIOLMIA PerncTpaLmio UCXO4ALEN KOPPECTOHAEHLNN,
perncTpupyeT NMCbMEHHBIN OTBET B XXypHane perncTpauuy B AeHb NOANUCAHNS NPOeKTa OTBETa
PYKOBOAMTENEM.

3.6.3. Kputepuem NpuHATMSA peLLeHmns SBNSeTCs NoANUCaHne PyKOBOANTENEM YYpeXaEeHMSs
(YyNONHOMOYEHHbLIM NMNLOM) OTBET Ha MCbMEHHOE 0bpalLLeHne 3asBuUTens.

3.6.4. AOMUHUCTpaTUBHOE LENCTBME 3aBepLUIaeTCs HanpaBeHeM 0TBeTa 3asBUTESH0 N0 NOYTOBOMY
afpecy u/vnu agpecy 3neKTPOHHOM NOYThI, ykasaHHOMY B MMCbMEHHOM 06paLLeHn.

IV. ®opMmbI KOHTPONSA 32 UCNONHEHUEM pPerflaMeHTa

4.1. TeKywnin KOHTPOIb 3a COBMIOAEHNEM U UCMIOSNTHEHNEM OTBETCTBEHHLIMI PABOTHUKAMM NOSIOXEHN
HaCTOSILLEro pernaMeHTa, yctaHaBnmBarLWwmx TpeboBaHus K NpefocTaBeHnio YCnyr OCyLLecTBSETCS
PYKOBOAUTENEM YUpexaeHus.
4.2. KoHTponb 3a npefocTaBneHnem yenyri YupexaeHueM ocyLecTBnseTcs ynpasneHneM obpasoBaHus
agMuHucTpauuy r. KemepoBo nyTem NpoBeaeHNs NPOBEPOK COBMIOAEHNS 1 MCTIONHEHWS NONOXEHWIA
HaCTOALLEro pernameHTa.
4.3. KOHTpOIb NOMHOTbI M Ka4ecTBa NPeAOCTaBEHNS YCMYTU BKIKOYAET B cebs:

— MpOBeJEHNE NPOBEPOK, BbISBIIEHNE U NPUHATUE MEP K YCTPAHEHWIO 1 HE JOMYLLEHWI0 HapyLUEHUIA

npaB nosnyyaTenen ycnyru,



—  paccMOTpeHue, MPUHSATIE PeLLEeHuA 1 NOLrOTOBKY OTBETOB Ha 06paLLeHMs nofyyartenei yenyru,
cogepxallmx xanobbl Ha peLleHus, AencTers (6e3aencTBrs) pykoBoauTens (YNnoMHOMOYEHHOMo
nua), 0TBETCTBEHHbIX PabOTHUKOB YupexaeHus.

4.4. To pesynbTatam NPOBEAEHHbLIX MPOBEPOK, B CNy4Yae BbISBNEHUS HAPYLLEHWI NpaB nosyyatenen
yCIyry, OCyLLECTBNAETCA NPUBIIEYEHNE BUHOBHBIX JINL, K OTBETCTBEHHOCTU B COOTBETCTBUM C
3akoHogaTenscTteoM Poccuitckon ®eaepavum.

4.5. PaboTHWK, OTBETCTBEHHbII 3a NPpeJoCTaBeHNe yeyrit, HeCeT AMCLUMMIMHAPHYIO OTBETCTBEHHOCTb 3a
pelleHus v geictems (6enencTame), npuHUMaemble (OCYyLLECTBNSIEMbIE) B X04e NPOBeaeHUs
afMVHWUCTPaTUBHBIX NPOLIEAYP, YCTAHOBMNEHHBIX HACTOALLWUM PErNamMmeHToM.

V. [locyneOHbIi (BHeCYyAeOHbIi) nopsadok 06xanoBaHusA AencTBui (6e3aeWCTBUA) N peLleHui
opraHa, NpeAoCTaBAOWEro YCnyry, a Tak e AOMKHOCTHbLIX NnL|

5.1. 3aaBuTenb Bnpase obxanoBaTb AeiCTBUS (OE3AENCTBIE) U PELLEHUS, MPUHMMAEMbIE B XOLE
NPeAOCTaBNEHNS YCIyTW.
5.2. 3asButenb Bnpase 06paTUTLCS C kanobom MYHO (YCTHO) MK HaNpaBWTb MUCbMEHHOE 3asiBIEHNe
unu xanoBy (oanee - nMCbMeHHoe obpalleHue).
YcTHOoe obpalleHue 4onycKkaeTcs B XOA€ NUYHOTO npuema. JIMYHbIN Npuem NpoBOANTCS B COOTBETCTBUM C
rpacvkoM fIMYHOrO MprUemMa LOMKHOCTHOO NuLa, KOTOPOMY aApecoBaHo obpalleHme.
5.3. B cnyyae ecnm n3noxeHHole B YCTHOM obpaLueHni dhakTbl 1 06CTOSTENbCTBA ABNSIOTCSA O4EBUAHBIMM
1 He TpebyoT JOMOMHMTENBHON NPOBEPKM, OTBET Ha 0bpalLLeHne C cornacus 3auHTepecoBaHHOro nuua
MOXeT ObITb JjaH eMy YCTHO B X0fe NUYHOTO npuema. B ocTanbHbIx cryyasx, No CyLLecTBy NOCTaBNEHHbIX
B 0BpalLeHnM BONPOCOB AAETCH NMUCbMEHHbIA OTBET.
5.4. MucbmeHHoe obpalleHne, NOANEXNUT perncTpaLmm 1 paCCMOTPEHMIO B MOPSAKE U B CPOKY,
ycTaHoBneHHble ®enepanbHbiM 3akoHoM «O nopsake paccMoTpeHus obpalleHunil rpaxaaH Poccuiickon
®epepaunny ot 2 mas 2006 roga Ne 59-93.
5.5. Mpwu obpalLeHnn rpaxaaH ¢ nUcbMeHHbIM 0bpalLeHneM ykasaHHOe obpalleHre paccMaTpuBaeTCs B
TeyeHne 30 gHeN CO OHS ero pernctpaumun. B UCKIoUnTENbHBIX CryYasx, a Takke B Criyvyae HanpasneHus
3anpoca opraHam MeCTHOro camoynpasreHusl, OpraHam rocyfapCTBEHHOM BNACTY, MHbIM OpraHu3aLusam
WK SOMKHOCTHBIM NLAM AN151 NOMTyYeHNst HeobX0aNMbIX ANs PACCMOTPEHNS 0BpaLLeHUs JOKYMEHTOB W
MaTepuanos, pyKoBOAUTENb YUpexaeHus (0TBETCTBEHHbIN paboTHUK), KOTOPOMY HanpaBneHo
obpalleHue, BnpaBe NPoAnnTb CPOK paccMOTpeHus obpalueHust He bonee yem Ha 30 aHen, yBeLOMUB O
NPOANEHUM CPOKa ero pacCMOTPEHMS 3asBUTENS.
5.6. 3asBuTenb B CBOEM NUCbMEHHOM 00paLLeHnn B 06513aTenbHOM nopsiake ykasbiBaeT: nmbo
HaMMEHOBaHWe opraHa, B KOTOPbIN HaNpaBnseT NUCbMeHHoe obpalleHune, MMbo hamunuio, MMs, OTYECTBO
COOTBETCTBYHOLLETO AOMKHOCTHOIO NLa 1 (MN) ero AOMKHOCTb, a TaKkke CBOM (haMUn, UMSI, OTYECTBO,
NOYTOBBbI aapec, Mo KOTOPOMY AOMKHbI BbITb HAaMpaBMeHb! OTBET, YBEAOMIEHUE O nepeagpecaLmmn
obpalLeHuns, unaraeT CyTb NPELANOXKEHNS, 3a8BNEHUS UMK Xanobbl, CTaBUAT NIMYHYIO NOANMCH W AaTy.

B nogTBepxaeHne CBOMX JOBOAOB 3asiBUTENb BMPaBe NPUIOXMTb K MMCbMEHHOMY 0BpaLLeHuI0
HeobxoayMble JOKYMEHTbI M MaTepuanbl, Tnbo X Konu.
5.7. [JomKHOCTHOE NULO (PYKOBOAUTENb YYPEXAEHMS), KOTOPOMY HanpaeneHo obpalleHne, obecneynsaeT
0ObEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PaCcCMOTPEHNE 0BpaLLeHus.
Mo pe3ynbTatam paccmMoTpeHus 0bpaLLeHMs COOTBETCTBYHOLLMM LOMKHOCTHBIM TULOM (PYKOBOAUTENEM
YUYPEXOEHNS) NPUHUMAETCS PELLEHIE NO CyLLECTBY NOCTABNEHHbIX B 0BpaLLeHU BONPOCOB.
5.8. Ecnm B nucbMeHHOM 06palLLeHnn He ykasaHbl haMunns 3asBUTENs 1 MOYTOBbIA agpec, N0 KOTOPOMY
[0mKeH ObITb HanpaBneH OTBET, OTBET Ha 0bpalleHne He JaeTcs.



5.9. Ecnu TekcT n1cbMeHHOro obpallieHns He NOAAAETCst NPOYTEHMIO, OTBET Ha 0BpallieHe He AaeTcs, 0
yeM coobLLaeTCs 3asBUTENIO0, HanpaBKBLUEMY 00paLLeHWe, ecri ero hamunius 1 NOYTOBbIA agpec
NOAAAI0TCS NPOYTEHMIO.



BJIOK-CXEMA

[Mpunoxexue

K pernameHTy ycnyru
«MpepocTaBnexye nHopMaLmm 0 Nopsiake NPOBEAEHMS rOCYAaPCTBEHHOM (MTOMOBOW) aTTeCTaLuy
00yyatoLLMXCs, OCBOMBLLMX OCHOBHbIE W JOMOMHUTENbHbIE 06Lie0bpasoBaTeNbHBIE (3a UCKMIOYEHNEM
AOLLKOSbHBIX) MPOrpammbi»

npegocTasnenus Ycnyru

«MpepoctaBneHune UHchopmMaLmm o nopsiaKe NpoBeAeHUA rocyAapCTBEHHON (MTOrOBOW) aTTecTaLuu

o0yyaroLwmxcs, 0CBOMBLUMX OCHOBHbIE U AONONHUTENbLHbIE 06LeobpaszoBaTenbHbIe (3a
UCKNOYEHUEM AOLIKOSbHbIX) NPOrpaMmbIi»
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MpenocTaBneHne NomHoro
onepaT1BHOrO MHPOPMUPOBAHIS MO CYTH
MOCTaBNEHHbIX BONPOCOB, NPEAOCTaBNEHNE
MHChOpPMALMK O MOMyYEHUM MHGOPMaLIN

W3 ApYrUX MCTOYHNKOB
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Mpuem obpalLieHuin OT 3asBUTENS,
NOCTYNMBLUMX B
nUcbMeHHOI hopme,

MO 3MEKTPOHHOW MoYTeE, Ha OhuLManbHbIA
CaT yupexaeHns
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